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Harvard Business Review Press. Paperback. Book Condition: new.
BRAND NEW, Do You Want to Keep Your Customers Forever,
Joseph B. Pine, Don Peppers, Martha Rogers, This classic article
shows how to make mass customization and efficient and
personal marketing work by putting the producer and consumer in
a "learning relationship.” Over time, this ongoing relationship
allows your company to meet a customer's changing needs over
time. Furthermore, as your company develops learning
relationships with its customers, it should be able...
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The ideal ebook i actually study. It usually does not expense too much. You wont really feel monotony at at
any time of your own time (that's what catalogs are for relating to should you request me).

-- Mrs. Jacklyn Simonis

It In a single of the best pdf. Better then never, though I am quite late in start reading this one. I realized this
ebook from my dad and i encouraged this publication to understand.
-- Major Thompson

If you need to adding benefit a must buy book. It really is rally interesting throgh reading through period.
Your way of Ilife period will probably be convert as soon as you total looking over this book.
-- Ms. Kirstin O'Kon
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